
   
     

    Self-Checkout Kiosk
  

    No more queues 
   at the POS 
  



Optimize processes through omni-functional 
technology, boosting your customer journey. By 
bundling Zucchetti‘s TCPOS software technology and 
PartnerTech self-checkouts, your supermarkets and 
your shops can provide an autonomous and more 
efficient customer experience, reducing queues at 
the POS and boosting revenues.
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TCPOS innovative self-checkout software 
solution combines proven Zucchetti’s POS 
technology with intuitive self-service for 
accepting payments in retail trade and 
catering. The small self-checkouts should 
reduce queues and contribute to a smooth 
shopping experience with a seamless 
checkout procedure. 

A customized look can be created easily 
in the retailer’s brand environment, which 
means that the retailer is free to design the 
UI as desired or adorn the self-service till 
with pictures of products and offers. 

With its intuitive software, the cash register 
guides the customer through all steps 
of the process and provides different 
payment methods at the end. The self-
service checkout supports a wide variety 
of cashless payment procedures, such 
as customer cards, debit cards or via 
smartphone. 

The solution has built-in scales that perform 
the weighing process precisely, are intuitive 
to use, and ensure a convenient checkout 
process for customers. 

The self-checkout system by Partner Tech 
Europe offers companies new possibilities 
for time and cost optimization. Customers 
can scan their products and pay for their 

purchases quickly and easily at the self-
checkout cash registers, greatly simplifying 
the company’s internal personnel 
management.

But how does the PTES Self-Checkout 
system work? To avoid long waiting times 
at the tills, Partner Tech Europe offers 
a new solution: the self-checkout cash 
registers. In addition to the common cash 
registers, counters are set up at which 
customers can scan and pay for their 
purchases themselves. The self-checkout 
cash registers consist of a large screen, a 
scanner and a card payment device. 

The customer scans the products and can 
see directly on the screen which items 
have been scanned and how much they 
cost. Once all items have been scanned, 
the customer can pay for the purchase by 
credit or debit card and insert coupons 
or vouchers into the slot provided for this 
purpose. 

The purchase is now complete. The 
cash registers also have devices on both 
sides on which customers can place their 
shopping or their shopping bags. These 
cash registers are not only practical and 
easy to use, they also promote a modern 
appearance of the facility and cause a 
futuristic shopping experience.

TCPOS is designed to seamlessly work 
with Partner Tech Europe’s self-checkout 
system, whose flagship hardware solution 
offers many advantages to supermarkets 
and shops. The new system reduces the 
usually high number of people at the cash 
desks, resulting in significantly shorter 
waiting times for customers during peak 
hours. A faster payment process leads to 
increased customer satisfaction. 

Personnel costs are also reduced, since 
one employee can supervise several self-
checkout registers at once. 

Often only one single employee is needed 
to monitor five to eight cash registers at the 
same time and offer support to customers 
if necessary. 

The main job of assigned is to check 
if the customers actually scan every 
single product and to make sure that the 
purchase is handled correctly. As a plus 
the cash registers can be customized in 
order to ideally meet the individual needs 
of a company. On top, this verified system 
offers maximum security and protection 
against fraud. The use of self-checkout 
cash registers has been proven to reduce 
problems and incidents during the 
payment process.

HIGHLIGHTS

No queues at the POS

1 or 2 large bagging areas

Customizable user interface 

Accepts all payment types

User-friendly

|  www.tcpos.com                   www.zucchetti.com  |  


